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This study aimed to understand nurses’ experience about the 
development of the helping-trusting relationship with chil-
dren’s families under palliative care, in the light of Watson’s 
Theory. With a qualitative approach, the thematic analysis was 
used as method. Data collection occurred in three stages: the-
oretical intervention; practice in helping-trusting relationship 
and semi-structured interviews. The results pointed to nurse´s 
intrinsic and environmental factors that in�uence the develop-
ment of a digni�ed caring relationship. This theory contributes 
to improve the families’ welfare, when nurses recognize the 
bene�cial potential that compassion and commitment have in 
caring occasion during a child’s dying process.

Objectives:
1.  Describe the application of theory-based intervention into 

an active practice setting during the dying process.
2.  Discuss the application of Jean Watson’s theory into prac-

tice to assist families and caregivers in end-of-life care.
3.  Describe the demonstration of a care given according to 

Watson’s theory to promote a helping-trusting relationship 
between nurses and families in children’s dying process.
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Highmark Caring Place, a grieving center for children, ado-
lescents and their families, has served over 75,000 family and 
community members in Pennsylvania since 1996 across its 
four sites. This session will illustrate our vision of the expansion 
of the Caring Team concept as well as our global initiatives of 
Children’s Grief Awareness Day and Holding onto HOPE. By 
sharing our insight of the needs of grieving children with school 
professionals, raising awareness for this underserved popu-
lation of students and providing clinical support, the Caring 
Team concept will continue promoting healthy grieving in our 
schools.

Objectives:
1. Recognize the historical antecedents of Highmark Caring 

Foundation’s support of uninsured children and our 
expanding focus of the often overlooked population of 
grieving children in our schools.

2.  Describe the conceptual framework of our expanding 
Caring Team model.

3.  Collect resources to provide opportunities for engagement 
in Children’s Grief Awareness Day initiatives and understand 
the bene�ts of o�ering peer-support groups to students in 
an educational setting.
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