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OBJECTIVE: to verify the effectiveness of the report characterizing the person with 

disabilities among patients resident in Bauru/SP attending the Hospital for 

Rehabilitation of Craniofacial Anomalies of University of São Paulo from 2013 to June 

2018. METHODOLOGY: This was a descriptive study with a quanti-qualitative 

approach and the data were collected by records analysis combined with the 

interview applied to 16 patients who received the report. For their characterization, 

the following was taken in consideration: socio-economic strata – according to the 

Social Work protocol – and clinic profile, both in the patients file. RESULTS: The 

predominant social strata was Low Superior Strata (75%). The speech disorder 

(unintelligibility) was detected in 68.5% of patients. The totality of patients (100.0%) 

requested the report in order to ensure insertion in the labor market in the quota for 

people with disabilities. Among the subjects, 81.25% declared that the report met 

their expectation. In the subject’s conception about disability relating to cleft 

lip/palate, 56.3% considered themselves disabled and 68.75% reported not knowing 

the rights of the disable people. CONCLUSION: The results confirm the effectiveness 

of the report and detected the need to create legal mechanisms and devices which 

favor access to rights and policies favoring the social inclusion of these patients. 

There is a need to create instruments within health policies in order to consider 

people with cleft lip/palate and/or other craniofacial anomalies as disabled people 

during the rehabilitation process or permanently in case of sequelae. 
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