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,QWURGXomR��2�$FHVVR�$YDQoDGR�p�XP�PpWRGR�GH�RUJDQL]DomR�GH�DJHQGD�HP�XQLGDGHV�GH�

VD~GH�GD�$WHQomR�3ULPiULD�j�6D~GH�GHVFULWR�SRU�0XUUD\�H�7DQWDX��������FRP�R�OHPD��³)DoD�

R�WUDEDOKR�GH�KRMH��KRMH�´��(OH�ID]�D�JHVWmR�GR�WHPSR�FRP�PDQHMR�GD�GHPDQGD��FRQWUROH�GD�

DJHQGD�H�GR�WHPSR�GH�HVSHUD��$�LPSODQWDomR�GR�$FHVVR�$YDQoDGR�QR�%UDVLO�VXUJH�FRPR�

uma�ferramenta�potencial�para�ampliar�e�quali¿car�o�acesso�na�Atenção�Primária�à�Saúde.�
2EMHWLYRV��5HODWDU�DV�SULQFLSDLV�Do}HV�HVWUDWpJLFDV�XWLOL]DGDV�QD�LPSODQWDomR�GR�$FHVVR�

$YDQoDGR�QR�%UDVLO��0HWRGRORJLD��7UDWD�VH�GH�XPD�UHYLVmR�QDUUDWLYD�UHDOL]DGD�D�SDUWLU�GDV�

EDVHV�(PEDVH��:HE�RI�6FLHQFH��1DWLRQDO�/LEUDU\�RI��0HGLFLQH���3XE0HG���6FRSXV��/LWHUDWXUD�

Latino�Americana�e�do�Caribe�em�Ciências�da�Saúde�(LILACS),�e�Scienti¿c�Electronic�Library�
2QOLQH��6FL(/2���FRP�R�XVR�GRV�GHVFULWRUHV�'H&6�0H6+��$FHVVR�DRV�6HUYLoRV�GH�6D~GH��

$WHQomR�3ULPiULD�j�6D~GH�H�(VWUDWpJLDV�GH�6D~GH��5HVXOWDGRV��)RUDP�SUp�VHOHFLRQDGRV�

���� HVWXGRV�� H� D� DPRVWUD� HOHJtYHO� FRQWRX� FRP� ��� HVWXGRV�� UHDOL]DGRV� QR� %UDVLO�� HQWUH�

RV�DQRV�GH������D�������'LVFXVVmR��$V�SULQFLSDLV�Do}HV� IRUDP��RIHUWD�GH�VHUYLoRV� SRU�

acolhimento�por�equipe;�sistema�de�cores�que� identi¿ca�o� tipo�de�consulta:�emergência,�
DFRPSDQKDPHQWR�RX�RXWUDV�FRQGLo}HV��DWHQGHU�D�GHPDQGD�GR�SDFLHQWH�GD�PDQHLUD�TXH�

HOHV� HVFROKHUHP� SDUD� DFHVVDU� R� VHUYLoR� GH� VD~GH�� VHMD� SRU� WHOHIRQH� RX� SHVVRDOPHQWH��

HVWLPDU� QD� DJHQGD� KRUiULRV� SDUD� FRQVXOWDV� R� PHVPR� GLD�� H� DGHTXDU� D� FDSDFLGDGH� j�

GHPDQGD��&RQFOXVmR��$V�Do}HV�HVWUDWpJLFDV�XWLOL]DGDV�QHVWHV�HVWXGRV�DPSOLDP�R�FXLGDGR�

H�SURS}H�TXH�VH�UHVSRQGD�jV�GHPDQGDV�GRV�XVXiULRV��1R�HQWDQWR��FRQYpP�GHVWDFDU�TXH�p�

QHFHVViULR�R�IRUWDOHFLPHQWR�GDV�HTXLSHV�GH�VD~GH�FRP�HGXFDomR�SHUPDQHQWH��SDUWLOKD�GH�

responsabilidades,�disposição,�ética�e�comprometimento�pro¿ssional.�
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