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Resumo:

Estudo quantitativo, exploratorio, de ética descritiva focado nas discusses da bioética relativas aos problemas do
cotidiano da assisténcia a saude. Na atencdo bésica, os problemas éncos podem ser menos dramaticos do que os da
atengéo especializada, porém néo menos importantes ou jados podem acabar
rompendo o vinculo da equipe com as familias e usuérios. Os ob]etlvos <50 Identificar problemas aficos vivenciados por
enfermeiros e médicos atuantes no PSF e verificar a frequéncia de ocorréncia. Para coleta de dados usou-se um
questionario auto-aplicado, elaborado com base nos problemas éticos referidos por enfermeiros e médicos na pesquisa
de Zoboli (2003), no que tange as relagdes com os usuérios e familias, com a equipe e com o sistema de satde. A cada
alternativa adicionaram-se opgdes para medir a frequéncia de sua ocorréncia, baseadas na escala de Likert. A descrigdo
e analise foram feitas com porcentagens e medidas de associac&o 0 'desrespeito do p para com o
usudrio’ & recorrente na maioria dos questiondrios, embora em intensidade diferente. Tém grande importancia os
problemas relativos as informagdes aos usuérios e as familias e a preservacdo da privacidade e confidencialidade,
principalmente nos atendimentos domiciliérios e no prontuério familiar. O fato do agente comunitério de satde residir na
rea da UBSF torna-se fonte de questionamentos éticos para os profissionais. A responsabilidade ética do gestor

também é destaque, pois ha muitos p T a0 acesso e de pi

Isto indica a necessidade de capacitar os profissi de para instituir uma
atitude ética baseada na cidadania, solidariedade e Humanismo. 0 projeto foi aprovado pelo CEP da PMSP e ¢ financiado
pela FAPESP.

Summary:

This is a quantitative and exploratory study of descriptive ethics; centered in the discussions of the bioethics, concerning
the daily problems of health attendance. In the primary care, the ethical problems can be less dramatic than in the
specialized health care, but they aren't less important or complex. If they are treated inadequately they can break the
health team link with the family and the patient. The objectives were to identify ethical problems experienced by nurses
and physicians that work in the Family Health Program and to check the frequency that these problems happened. For
the data collection there was used a self-applied questionnaire, based on ethical problems related by nurses and
physicians at the Zoboli's study (2003), involving relations with patients and family with the health team and system. In
each alternative there were added options to measure the frequency of event, based on Likert's scale. The description
and analysis were done with percentage and measures of statistic association. The “disrespect of the professional to the
patient” was in most of the i , although with different intensity. Problems, concerning the
information to the patients and their families, the preservation of privacy and confidentially, were very important
especially in the home attendance and in the family handbook. The fact of the Health Community Agents live in the same
area of the UBSF became an ethical question to the p i The ethical ibility was because
there are a lot of problems concerning the access and quality of complementary conduct. These problems show the
necessity of enabling the professionals to the communication ability and reception, instituting this way an ethical posture
based on citizenship, solidarity and humanity. This study was approved by CEP of the PMSP and it was supported by

FAPESP.
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