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A PRATICA SOCIAL DOS AGENTES COMUNITARIOS DE THE SOCIAL PRACTICE OF THE HEALTH COMMUNITY
SAUDE DA UNIDADE BASICA DE SAUDE VILA DALVA: AGENTS OF THE BASIC HEALTH UNIT OF VILA DALVA:
CONFLITO ENTRE A POSSIBILIDADE DO FORTALECIMENTO |CONFLICT BETWEEN THE POSSIBILITY OF FORTIFICATION
E A DIFICULDADE DA TRANSFORMAGAO. AND THE DIFFICULTY OF TRANSFORMATION.

Resumo:

Este estudo tomou como objeto o trabalho - pratica social em saude - de Agentes Comunitarios de Satde (ACS) de
uma Unidade Basica de Satide (UBS), justificado pelo descontentamento deles com o trabalho, expresso pela
verbalizagdo de descrédito do Programa de Satide da Familia daquela unidade, pelo desejo de pedir demissio e pelos
agravos & saude de varios ACS. Assim, a finalidade deste estudo é contribuir para a ampliago do conhecimento das
préticas do ACS, subsidiando a compreensio do trabalho em saide da UBS e, tomou como objetivo descrever e
analisar as atividades realizadas pelos ACS nessa unidade. Para isso e
dificuldades do trabalho por meio de entrevista semi-estruturada e, objetivo, instrumentos e finalidade das ativi e
a quem elas se destinam, por meio da observacéo do trabalho deles. Como motivacio foi citada: a necessidade de
trabalhar, a proximidade da residéncia e a natureza do trabalho; como expectativas: ajudar as pessoas a melhorarem a

de vida; como : falta de or 20 o Servico, do cordralidade entré o funcondrios, de
recursos, de espagos para discutir dificuldades e a |mputencla para resolver problemas da populagdo. A andlise também
mostrou que as ages sdo pontuais, de sua e do que irdo transformar e t&m
pouca identidade com as atribuigdes definidas para SACS pela Secretoria Municipal da Saude. As reunides ocorrem
prioritariamente para divis&o de tarefas. O cotidiano do servico inviabiliza praticas transformadoras das condicses de
saude da i assim o dos ACS com o trabalho. Isso poderia ser superado - em
espacos de reunido e supervisdo - com o desenvolvimento de praticas criticas, possivel quando o trabalhador se
apropria da finalidade da sua pratica, do objeto a ser transformado e da escolha de instrumentos adequados. Ou seja,
quando a prética configurar-se como praxis.

Summary:

This study took as its object the work — social health practice - of Health Community Agents (HCA) in a Basic Health Unit
(BHU), justified by their discontentment with the job, expressed by the verbalization of discredit on the Family Health
Program of that unit, the desire to resign and their health complications. In this way, this study aimed to increase the
knowledge related to the HCA’s practice, understanding the health work in the BHU and to describe and analyze the
HCA'’s activities. For this it was and dif ies related to the work by a half-
structuralized interview and, the objective, instruments and purpose of the activities and to whom they are destined, by
the observation of their job. As motivation they said: the necessity to work, the proximity to their residences and the
nature of the work; as expectations: help people to improve their quality of life; as difficulties: lack of service
organization and cordiality between workers, lack of resources and space to discuss the difficulties and the impotence to
solve the population’s problems. The analysis also showed that the actions are punctual, divided, without information
related to their purpose and the actions are not connected to the attributions of the HCA'’s described by the Health
Department of the City. The meetings were basically for the division of the tasks. The everyday service does not permit
any kind of practice in order to change the health conditions of the population, and it explains the HCA’s dissatisfaction
with the job. This problem could be solved by getting space in the meeting and by supervision - by developing critical
practices, which allow the workers to work on the purpose of their practices and on the object that has to be
transformed, choosing the adequate instruments. In other words, when the practice becomes praxis.
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