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Botelho, 1465, CEP 13560-250, São Carlos- SP 

In this paper we address the gap between Operations Research theory 
and practice. As it is known, Operations Research (O.R.) is a Science 
that deals with the way by which business and services of both 
industry and government are held. So important as , it is the O.R. 
model philosophy that has changed the decision-making process. 
This paper points out the possible reasons concerning unsuccessfu l 
O.R. applications and emphasizes the importance of technology 
transfer. 
Operations Research, theory and practice. technology transfer. 
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This study analyzes the relative efficiency of several Ounkin • Donuts 

retailing stores creating a ma nagement evaluation tool to improve 
sales performance w ith the multid imensional efficiency analysis 
method based on Data Envelopment Analysis (DEA) first elaborated 
by Charnes, Cooper and Rhodes (1978). 
Data Envelopment Analysis. Relativa Efficiency. Correlation 
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